
DATE
Dear Known Consignor (INSERT NAME OF CONTACT PERSON)
RE: Known Consignor Notification
We appreciate your business and look forward to being of service to you. We are writing to inform you of your obligations for being listed as a Known Consignor with our company. These obligations are as per the Regulated Air Cargo Agent Regime regulations. The regulations are listed as follows:
Screening of Cargo

Known consignors’ cargo will be subjected to a lower percentage of screening compared to unknown consignors whose cargo will be fully screened. However, known consignors found to have inadequate security measures may have its cargo subjected to a higher level of screening. A known consignor must also agree for his cargo to be subjected to any inspection and checks by the RCA and the authorities. Screening charges of known cargo will be borne by the government for the first 3 years after the launch of RCAR. Thereafter, they will be borne by the industry.
We will recharge whatever charges levied for the purpose of screening directly to the

Known Consignor.
Responsibilities of a Known Consignor

A known consignor must ensure that it protects its cargo from any tampering by
a. ensuring that all employees of the company handling air cargo are given  
    proper security awareness training;

b. employs reliable staff in preparing the consignments;

c. has protected the consignments against unauthorized interference during

          preparation, storage and transportation;

d. accepts that packaging and contents of any consignment may be examined for

          security reasons.
Storage, Documentation & Transportation

A known consignor must ensure that its consignments are protected from unlawful interference at all times. This may be achieved by ensuring that the consignments are attended to at all times, are held secured in secured premises, or are made tamper-proof by means of locks, cages etc.
A known consignor must also ensure that all handing over or taking over processes are properly carried out with the relevant documents.
Shipping of Dangerous Goods

All dangerous goods shall not be loaded as cargo unless —
a. the consignor of the goods has furnished the operator of the aircraft with 
      particulars in writing of the nature of the goods and the danger to which they 
      give rise; and

b.  the goods have been properly packed and the container in which they are 

 packed is properly and clearly marked and labelled so as to indicate that 
 danger to the person loading the goods in the aircraft,
in accordance to Annex 18 to the Convention on International Civil Aviation and the Technical Instructions for the Safe Transport of Dangerous Goods by Air.
As these regulations are meant to protect the integrity of the cargo, we trust that you will abide by them. Please also note that being classified as a Known Consignor requires you to meet the above mentioned conditions. If for whatever reason, you feel that you are unable to meet the above regulations/criteria – please inform us immediately for declassification of your Known Consignor Status. Please contact the undersigned for any clarifications. We also require you to acknowledge receipt of this notification.
Yours sincerely
__________________
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